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C O M P A R I N G  C O S T S …  
S A V I N G  T I M E  &  M O N E Y  
 
 
Obtaining a complete picture of an organisation’s costs related to 
ticketing and admission is not always an easy process.  In addition to 
the hard costs, many soft and opportunity costs are lurking which must 
be properly analysed for a valid business-case comparison. 
 
Use this guide as an outline for most common expenses.  Pro-rate as 
needed (*) to compare average annual costs over a realistic service life… 
 
 
HARD COSTS – 
      Compared System  TixPoint™ 
 

transaction charges   no cost    ______________ 
 

initial software purchase*  _______________  no cost 
 

software upgrades*   _______________  no cost 
 

software customisation*  _______________  no cost 
 

server computer hardware*  _______________  no cost 
 

www network facil it ies*  _______________  no cost 
 

POS computer(s) hardware*  _______________  no cost / ______ 
(TixPoint™ uses any standard PC – often less expensive or can be included with leas ing opt ion) 

 

POS(s) printers / scanners*  _______________  no cost 
 

POS(s) annual maintenance  _______________  no cost / ______ 
(standard PCs are often less expensive to maintain – pr inter/scanner maintenance 

always included – ful l  POS maintenance can be included with leasing opt ion) 
 

blank ticket stocks   _______________  no cost 
 

entrance turnsti les*   _______________  no cost / ______ 
(TixPoint™ uses high qual ity sel f-control led PERco turnst i les – often less 

expensive – the cost of turnst i les can be included with leasing opt ion) 
 

turnsti le annual maintenance _______________  no cost / ______ 
(maintenance is inc luded with leas ing opt ion) 

 
 

(over)  



Most often, TixPoint™ is less expensive - even when only considering the 
hard costs of ticketing and admission.  But the full cost comparison is 
really only just beginning. 
 
It is the soft costs that all too often go uncounted, yet these can 
represent 20-50% of an organisation’s cost of ticketing and admission in 
real terms - the hidden labour and administrative costs… 
 
 
SOFT COSTS – 
       Compared System  TixPoint™ 
 

t icketing customer service   _______________  no cost 
 

online sales fulf i lment    _______________  no cost 
 

wholesale/group fulfi lment   _______________  no cost 
 

collection of funds from outside sales _______________  no cost 
 
 
The areas above – in other systems - are usually performed by the 
organisation… at a cost in labour.  With TixPoint™ though, outside sales 
are completely self-managed, and revenue collection is assured.  You 
will also find the general administration time to be improved with 
TixPoint™ due to more user-friendly reporting and audit logs. 
 
Finally, consider all the features and opportunities that come with 
TixPoint™.  No other system offers the full range of marketing and 
business capabilities.  What is the cost of not having any of these, or 
the value represented by their availability… 
 
 
OPPORTUNITY COSTS – 
       Compared System  TixPoint™ 
 

combination ticketing internally       ?    included 
             (TixPoint™ can even combine admission and gift  shop i tems in a promotional offer) 
 

combination ticketing with others       ?    included 
 

direct online sales portal        ?    included 
 

tour agency, school and group portal      ?    included 
 

hotel and other agent portal        ?    included 
 
 

 
 

For The Savings, The Choice is Clear! 



 
 
 
 

 
O N E  T I C K E T  A T  A  T I M E  
 
 

underestimate the environmental impact of ticketing and admission 
after all,  

 
The TixPoint  system minimises the use of precious resources through 
multiple admissions and multiple sites printing on a single ticket.  The 
TixPoint  network extends this efficiency across multiple operators.  
 
And little things can add up to big savings  
 
 
CASE STUDY  
 

Heritage Malta, the Maltese Government Agency for Cultural Heritage  
 
Location:    Malta, European Union 
Sites:    24 attractions including 7 UNESCO World Heritage sites  
Old System:    Galaxy (Gateway Ticketing) 
Usage:    Approximately 1.3 million admissions per year 
 
COMPARISON -  
     Old System  TixPoint   Savings 
 

paper volume   9,000 m2   2,300 m2  75% 
 

paper weight   1,650 kg   230 kg  86% 
 
 
Savings like these are enhanced, by the ability of TixPoint  to remotely 
add entrances and sites to tickets that already exist in the field, by the 
use of recyclable stock with low-impact security inks, and by imaging on 
equipment that is 83% lighter with less end-of-life waste. 
 
 
 
 

For The Planet, The Choice is Clear! 



 
 
 
 
A U D I O  G U I D E  S E R V I C E  
E R G O N O M I C  E F F I C I E N C Y  
 
 

TixPoint  service can also be provided 
with the i-Point  Audio Guide Service - 
also at no capital expense.  A small 
charge per ticket covers the full service, 
including translation, recording, all audio 
guide equipment, and maintenance. 

 
i-Point  guides are ergonomically designed for the user's maximum 
comfort, and extremely durable.  Provision is also made for multiple 
listeners and for use of induction loops by hearing-impaired guests. 
 
All translations and recordings are done in-house by TixPoint  using 
only native-language speakers.  By controlling the entire supply chain - 
from our own contract manufactured units, through our own translators 
and recording studios, to the efficient TixPoint  System lending and 
security functions, we are able to save significant costs for our clients 
whilst providing an improved information experience for their guests.  
 
 
 
i-Point  OPTIONS  
 

Standard In-Hand Units Guided Tour Units 
  - with or without LCD display   - multiple channel receiver 
  - passive RFID auto select/play   - guide lapel microphone, 
  - ergonomic design, easy operation  hands-free headset, or 
  - long-life rechargeable batteries  handheld transmitter 
  - up to 32-language, 950 tracks   - ideal for live tours 
  - ideal for pre-recorded i-Point tours 
 

All equipment, maintenance, authoring & updating with no capital cost 
 
 
 
 

For The Options, The Choice is Clear! 







 
 
 
 
A C C E S S  C O N T R O L  
C O M P L E T E  F L E X I B I L I T Y  
 
 
TixPoint  service incorporates 
full access control management 
with complete flexibility in 
deployment application. 
 
Admissions can be verified via 
computers with fixed bar-code 
scanners, handheld WiFi or 3G 
scanners, or turnstiles. 
 
TixPoint  manufactures its own 
control circuitry for turnstile 
connection which becomes an 
independent device on the client 
network and accesses the 
TixPoint  server directly.  These 
can interface our own supplied 
turnstiles or other existing ones. 
 
TixPoint  highly recommends 
PERCo turnstiles and distributes 
these to our clients on a lease-
based system, similar to our 
pay-per-ticket service pricing.  Fol lowing are some of the more common PERCo 
       products we use.  Ask us for the fu l l  cata logue. 

 
 
TixPoint  LEASED TURNSTILES  
 

  - no capital cost for infrastructure   - high quality PERCo turnstiles 
  - simple pay-per-entrance plan   - support/replacement included 
 
 
 
 

For Integration, The Choice is Clear! 



PerCo

PERCo in brief
 ▪ over 22 years of expertise in the security industry

 ▪ export to over 72 countries worldwide

 ▪ PERCo trademark registered in 20 countries

 ▪ over 10,000 sq. m of production space

 ▪ over 400 highly skilled employees

 ▪ sales network of over 300 companies worldwide

 ▪ headquarters and R&D Division

 ▪ modern manufacturing plant

 ▪ finished-goods warehouses

 ▪ duty-free warehouse in the EU (Tallinn, Estonia)

At PERCo, we are committed to delivering a broad range of 

innovative, high-quality entrance and access control products 

that meet our customer's needs for efficiency, security and 

aesthetic design.

Research and Development 
All products by PERCo are in-house designed. Our R&D 

Division strives constantly to improve our products, services 

and processes. We invest considerably in new material and 

technology research to bring the best possible products to the 

security market.

Production & Quality
The PERCo manufacturing plant in Pskov is a state-of-the-art 

production facilities equipped with sophisticated and high-tech 

machinery. 

The multilevel quality management system ensures thorough 

control through all the production stages and pre-sales service. 

All PERCo products are CE and GOST certified.

Service & Maintenance
PERCo is very particular about effective performance of its 

products.  

PERCo manufacturing plant 

Sheet-metal  working shop

CNC machining centers

Assembly shop A finished-goods warehouse 



TurnsTiles GaTes railinGs 

Turnstiles, gates, railings

PERCo turnstiles, gates and railing systems are used for control 

of pedestrian flows and access at a wide variety of settings  

including industrial, commercial and transport facilities, financial 

institutions, sports and leisure venues, etc. 

The product family of entrance control products designed 

and manufactured by PERCo covers a wide range of security, 

dimensional and aesthetical requirements and includes: 

 ▪ compact tripod turnstiles 

 ▪ box tripod turnstiles

 ▪ waist-high rotor turnstiles

 ▪ waist-high wicket gates

 ▪ full height rotor turnstiles

 ▪ full height security gates

 ▪ railing systems

Combined with access control systems, biometrical, ticketing, 

fire alarm or similar devices, PERCo entrance control products 

provide the level of security to meet even the most exacting 

requirements. 

A combination of elegant exterior, fast throughput and proven 

high reliability makes PERCo waist-high entrance control 

products a universal solution for entrances of buildings, offices, 

outlets, leisure and entertainment facilities. 

PERCo turnstiles and gates can be supplied with matching railings 

which enables to form passageways of any desired configuration. 

The hinged railing sections of rotary type are purpose-designed 

to provide unobstructed and fast escape routes in the event of an 

emergency.

With over 20 years expertise in the security industry, PERCo 

delivers products with high reliability and performance field-

proven at tens of thousands of installations worldwide. 

TTD-03.1 box tripods and railing system

TTD-03.1 box tripods and WMD-04 wicket gate

Full height RTD-15.1 rotor turnstile with RTC-15R canopyTTD-03.1 box tripods turnstiles and WHD-03 wicket gate

TTR-04W tripod turnstiles



TurnsTiles GaTes railinGs 

LED display

PERCo-TTR-04.1
tripod turnstiles

Application

The TTR-04.1 compact tripod turnstiles provide a universal 
access control solution. The high throughput capacity of this 
model enables effective management of even intense pedestrian 
flows.

Design 

 ▪ for indoor application

 ▪ LED display with bright pictograms

The elegant compact housing and optional installation together 
with the BH-01 series railings will allow for any entrance 
configuration.

Delivery set 

 ▪ turnstile with built-in electronics

 ▪ remote control panel

Materials and Finishes

Housing -–powder coated steel
Barrier arms - stainless steel

Sandpaper 
powder coating 
with pearl mica 
effect; light beige 
colour

Sandpaper 
powder coating 
with pearl mica 
effect; dark grey 
colour

Powder coating 
with lacquered 
finish; starlit night 
colour

Remote control 
panel

Key override controls for 
emergency situations 

TTR-04.1 indoor installations

Anti-panic folding arms

6     operating
modes

+40о

+1о

Temperature
range

30 
persons/min

12V DC 
power supply 

2
way control

 



TurnsTiles GaTes railinGs 
PERCo-T-5

tripod turnstiles

Application

The Т-5 turnstile provides a low-cost entrance control solution 
for businesses and organisations who want a full-featured 
turnstile at the most economical price.

Design 

 ▪ for indoor application

 ▪ light directional indicators

With the functionality, mechanics and electronics similar to 
those of the TTR-04.1 series, this turnstile features a lighter 
construction design and simpler light indication.

Reliability and durability of the new T-5 turnstile meet the same 
high quality standards as set by the TTR-04.1

Delivery set 
 ▪ turnstile with built-in electronics
 ▪ remote control panel

Materials and Finishes

Housing - powder coated steel
Barrier arms - stainless steel / painted steel

Remote control panel

Light directional 
indicators

Key override controls 
for emergency 
situations

Sandpaper powder coating;
light gray colour

10
25

280

260

600

Anti-panic folding arms

Installation examples of the BH-01 railing systems

6     operating
modes

+40о

+1о

Temperature
range

30 
persons/min

12V DC 
power supply 

2
way control

 




